
YOUR LOGO HERE

Online Reputation Management Agreement

This agreement is hereby entered into between Your Company Name Here (hereinafter referred to as "Company") and Their Company Name Here (hereinafter referred to as "Client") on Date.

1. Company agrees to provide Client with Online Reputation Management Services (hereinafter referred to as "ORM") as described in this agreement. ORM services will attempt to improve Client's rankings in Google Maps, and other listing sites, including but not limited to Yahoo, Bing, Yelp, Insider Pages, and Yellow Book. The intent of these services is to better position the Client on the first page of Google and other search engine sites, including but not limited to Bing, Yahoo, AltaVista and Bing.

2. Client agrees to pay Company a one-time fee of $3,095 (US Dollars) plus 12 monthly payments of $2295, beginning January 28, 2014.

3. The Monthly Service Agreement (hereinafter referred to as “MSA”) requires a one (1) year commitment as specified above from the date of this agreement. An early termination penalty equal to three (3) months payments shall apply to all cancellations during the initial contract period. All agreements automatically renew to a month-to-month basis after the initial one (1) year agreement has been fulfilled. Client will notify Company in writing at least thirty (30) days prior to cancellation.
4. Online Reputation Management services are intended to provide the Client with higher positioning in selected search engines, monitoring the Client’s online reputation and making adjustments or recommendations to increase visibility. ORM services include:

· Optimizing the Client's listings for keywords to be determined and agreed upon after marketing research has been completed, with the intent on listing the Client on the first page results of at least 2 major search engines with the Client’s website or a listing service, such as Google Maps, Yelp, Insider Pages or other various listing sites, or a combination or both. One (1) of the three (3) major search engines must be either Yahoo or Google.

· Making website modifications as needed, including content writing and posting.

· Performing Content Marketing, including blogs or press releases.

· Creating monthly reports for the Client showing what activities have been performed and the results, including a ranking report that will be available online for review.

5. For the purposes of providing these services, Client agrees to provide any necessary credentials needed for account logins or any information needed about the Client or Client’s company, in a timely manner, to include but not limited to: 

· Client Details: The Company will ask for information to assist in setting up and optimizing listings and online accounts by sending links to forms, which must be completed. Client agrees to fill out forms completely in a timely manner. 

· Existing Account Access: The Company will need access to existing Client sites and accounts, including but not limited to Google, Facebook, Yelp and other listing sites. The Client agrees to provide this information in a timely manner. Where Client does not have existing accounts, the Client gives the Company full permissions to create said accounts on the Client’s behalf. The Company shall provide to the Client a monthly report detailing all accounts created on Client’s behalf and agrees to provide login credentials upon request.
· Website Access: The Client agrees to provide login credentials for the Client’s website for the purpose of adding optimization techniques so the Company may perform on-page optimization as needed.

· Brand and Trademarks: Client authorizes Company's use of all Client logos, trademarks, Web site images, etc., for use in creating optimized pages as deemed necessary by the Company for Page One Placement purposes.
· Client agrees to provide content in regards to particular keywords as needed by the Company, which may include industry knowledge or topics.
· Client agrees to provide company with notification of changes that are going to be made prior to execution, to the Client’s website, online listings, social media accounts and other online content, if being changed or created by Client or a third party. Company cannot be held responsible if our work is fully or partially overwritten by Client or any third party or if duplicate accounts are created.
6. Targeted Search Engines Include:

· Google

· Yahoo 

· AOL Search

· Bing

· Hotbot

· Lycos

· Altavista

· Ask

· Alltheweb

7. Client acknowledges the following with respect to services: 


· Company has no control over the policies of search engines or listing agencies with respect to the type of sites and/or content that they accept now or in the future. Client site or listings may be excluded from any search engine or directory at any time at the sole discretion of the search engine or directory. If listings or website are dropped by any search engine at anytime, the Company will resubmit the web pages or listings and attempt to get them listed back on at no additional cost. 

· Due to the competitiveness of some keywords/phrases, ongoing changes in search engine ranking algorithms and other competitive factors, Company does not guarantee #1 positions or consistent first page positions for any particular keyword, phrase or search term. For example, a keyword can be ranked #3 one day, and the very next day be ranked #14, only to reappear the following day back in the #3 position. However, the company will guarantee to keep the Client's listings or website ranked on at least 2 of the major search engines listed above for at least three (3) of the agreed upon keywords for at least 75% of the duration of this agreement. One (1) of the three (3) major search engines must be either Yahoo or Google. Some search engines and directories may take as little as 4 weeks to as much as 20 weeks after the Company's initial optimization of Client's listings or website is complete to first page listing on search engines. In addition, any changes requested by the Client or deemed necessary by the Company after the optimization is complete, may take yet another 4 to 20 weeks to be fully re-indexed by the search engines. Failure to achieve these results allows Client to cancel this agreement at any time, without additional fees. No refunds are allowed due to the nature of work performed, which cannot be reversed.

· Occasionally, search engines will stop accepting submissions for an indefinite period of time, but this is very rare. 

· Occasionally, search engines will drop listings for no apparent or predictable reason. Often listings will "reappear" without any additional submissions. Should the listing not reappear, the Company will re-submit the site based on the current policies of the search engine in question.

8. Covenant Not to Compete: Due to the disclosure of proprietary processes and methods being disclosed to the Client, during the term of this agreement, plus an additional five (5) years, Client agrees not to compete with nor advise others who wish to compete with the Company in the field of search engine optimization.

9. The Company is not responsible for changes made to the Web site or listing agencies by other parties that adversely affect the search engine rankings of the Client's Web site.

10. Services, which are not specified herein, may be provided, at the option of the Company with prior written agreement of Client, at a discounted rate of $80 per hour. Fees will be billed in 30-minute increments. No minimum fee amount is required to be designated.

11. The Company makes no other claims, warranties, or guarantees with respect to the services it provides. Jurisdiction over any disputes arising under or pertaining to this agreement or to the services rendered by the Company pursuant to this agreement will be limited exclusively to the procedure described under "Dispute Resolution" located below under item number 16.

12. Client guarantees any elements of text, graphics, photos, designs, trademarks, or other artwork provided to the Company for inclusion on the Web site above are owned by Client, or that Client has received permission from the rightful owner(s) to use each of the elements, and will hold harmless, protect, and defend the Company and its subcontractors from any liability or suit arising from the use of such elements.

13. Confidentiality: During the term of this agreement, and therefore for a period of twenty five (25) years, the Company shall not, without the prior written consent of the Client, disclose to anyone any confidential information. "Confidential information" for the purposes of this agreement shall include Client's proprietary and confidential information such as, but not limited to, customer lists, business plans, marketing plans, passwords or user Ids, financial information, and any other pertinent information. Confidential information shall not include any information that:
· Is disclosed by Client without restriction.

· Becomes publicly available through no act of the Company.

· Is rightfully received by the Company from a third party.

14. This agreement begins on January 28, 2014, and ends on January 27, 2015.

15. Refund policy: No refund or cancellation is allowed, due to the nature of services performed, which cannot be reversed in most cases.

16. Dispute Resolution: Client and Company agree to submit any dispute arising under this agreement to arbitration in accordance with the Uniform Rules for Binding Arbitration of the Better Business Bureau (published online at www.bbb.org) in effect at the time of initiation of arbitration. A volunteer arbitrator will render a decision based upon fairness, not necessarily upon legal principles, but it will be final and binding on Client and Company. Judgment on the decision may be entered in any court having jurisdiction. Client will not have to pay anything for arbitration. This agreement to arbitrate affects important legal rights. Neither Client nor Company will be able to go to court for disputes once Client and Company agree in advance to arbitrate. Neither Client nor Company will be committed by the terms of this agreement to arbitrate unless this clause is initiated or the Client's signature appears at the end of this Authorization Form.

17. Non-disparagement. The Parties agree not to make any statements, written or verbal, or cause or encourage others to make any statements, written or verbal, that defame, disparage or in any way criticize the personal or business reputation, practices, or conduct of Defendant, its employees, directors, and officers. The Parties acknowledge and agree that this prohibition extends to statements, written or verbal, made to anyone, including but not limited to, the news media, online websites, investors, potential investors, any board of directors or advisory board or directors, industry analysts, competitors, strategic partners, vendors, employees (past and present), and clients. 

The Parties understand and agree that this Paragraph is a material provision of this Agreement and that any breach of this Paragraph shall be a material breach of this Agreement, and that each Party would be irreparably harmed by violation of this provision.
[SIGNATURE PAGE FOLLOWS]

[SIGNATURE PAGE]
By: Your Company Name Here (Signature)

  By: Company Name (Signature)
Authorized Representative (printed) 

  Authorized Representative (printed)

Title





  Title

Date





  Date

Recurring Billing Authorization

Client’s signature below authorizes Company to charge Client automatically each month by using recurring billing via a credit card. Client’s signature required. You may call us with your credit card information. YOU MUST SIGN THE FORM BELOW GIVING US AUTHORIZATION TO ADD RECURRING BILLING. *

Credit Card Type (Ex. Visa):


Card Number: 



CCV #:



Expiration Date:


Address on File for Card:


City, State Zip



Phone Number Associated with Card:


* Print Card Holder Name:



* Card Holder Signature:


I authorize the Company to auto-bill my credit or debit card each month for services rendered and agreed upon under this contract.


Client's Company Name



Authorized Representative Name


(Client’s Signature)

